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1 . OE rIIrrE rr O JI OlKEIJVrf,
1 .l. Hacrosruas r4HcrpyKqr4fl onpeAenser npaBr{na noBeAeHLIt corpyAHHI(oB

MyHrruunanbHofo AorxKonbHoro o6pasoBareJrbHoro yqpexreHlrt AercKoro caAa N9 51 npu

npeAocTaBneHul4 ycnyf IrHBan[AaM.
I.2. VIuua-lrr4A -Jrrruo, Koropoe r4Meer HapyrxeHnrr 3AopoBbf, co crofixuM paccrpoftcrsola

tfyrixuuft opraHu3Ma, o6yc.uon:reHHoe sa6oresaHueM, noc,TeAcrBI4sMI4 TpaBM H Ae$eKTaMH.

npl4BoA.f,ilIuMrl K orpaHl4rreHr4ro xu3HeAerreJrbHocrl,I u BbI3blBalouree neo6xoAutttocrs efo
couua"qbHofi :auturu.
Ma-rrolro6uJrbHbre fpaxqaHe (Mf) sro nloArr I4sIIbITbIBaIourue 3arpyAHeHLIfl trpu
caMocrotrTeJrbHoM rrepeABuxeHrrr4, rrory-te:n:r.kr ycnyrl4, seo6xoAl,tuofi uHQopnal-]:au vnv ilpu
opr4eHTr4poBaHukl B npocrpaHcrBe.

1.3. IrlncrpyKrlr4s pa:pa6oraua B coorBercrBllu c (DeaepanbHblM 3aKoHoM or I aexa6pr
2014 fona N9419-O3 (O BHeceHr{r{ Hs\,{eHeur4ft B orAenbHble 3aKoHo.qareJlbHble aKTbI

Poccuficxofi Oe4epaqnu tro BorrpocaM coquamuofi 3arIHTbI ITHBaJILIAoB B cBt3t{ c

parra$uxauu efi KoHeeHIrI4I4 o npaBax u HBaII{Ao B ).
1.4. tr4ucrpyKrlrir paspa6oraua B rlen.f,x o6ecne.reHrrfl Aocryrla AnBar'nlroB K ycnyraM lI

o6rexrau, Ha Koropbrx oHn rrpeAocraBJrsrorcrr, oKa3aHufl rlpr4 3ToM seo6xoAlruofi nontouqtt, lt
Moxer 6srrt ucnorb3oBaHa npr4 r{HcrpyKrupoBaHun pa6ornr.rKoB yr{pexcAenui (oprauu:auuii)
;uo6ofi c$epn AerreJrbHocrrr, lpeAocraBnrruqux ycnyfl4 HaceJleH!I]o, a raKxe rIpI4

HenocpeAcrBeHHoM oKa3aHI{Il ycnyf ITHBaJII,IAaM.

1.5. Tpe6oeaHr.rr K ypoBHIo noAforoBKl4 repcoHaJla:

a) :uauue [oHqrprfl (AocryrrHafl cpeAa Anfl riHBanr{AoB) Li ocHoBHbtx rpe6oeauufi

AocryrrHocrrr o6rexroe v ycnyr Anfl narono6urbHblx rpaxAaH; ocHoBHbx BI4AoB

apxr4TeKrypulrx, uHSopMauHoHHbIx 14 cr4ryarlr4oHHbrx 6apsepoo, npentrcrByrcuux nonyLleH14ro

ycnyr r4HBanrlAaMu (Mf) HapaBHe c IpyrhMH J,'rarJaMLI, a raKx(e Bo3MoxHbtx cttoco6oe Hx

ycTp aHe Hn fl. B 3aBIdcvM O CTIi OT KaTe f O p r4lr LrHBarIdAH O CTH ;

6) ocnelonrJreHHocrb o rtepeqHe npeAocraBnfleMbrx yctlyr B opfaHl43aqrau; Qoprtlax r.r

rropflAKe rrpeAocraBreHrrr ycnyr (e opraHnsaru4r4, Ha AoMy, 3neKrpoHHo L{ AtacraHqnonHo);
n) uHSoprrlrapoBaHHocrb o crreupra,rbHoM (ncnovorarelruott) obopyaonanura v

npucnoco6JreHrrsx AJrfl LrHBaJrrlAoB, HMeroulr4xcs B pacnop{xeHlllz yqpexneHl4fl (opraHH3aunra),

HaJII4r{I{I4 Aocryna K HIIM, nop.rrAKe Hx 3Kcrrnyaralll4[t (nn,rrouaa rpe6oeauus 6e:olacHocrn);
r) oiuarouleuue c noprrAKoM 3BaKvaund f'palr(Aar"r Ira o5'uerL-e, B ToM Llr.icile

rrarouo6u.lrbHbrx, B 3KcrpeHHrIX cnyqatx H qpe3Bbtqaft urtx cl4Tyaqhgx ;

A) ualu.{r4e pa:pa6oranulx [paBun e:araN,{oAeficrBLrs. corpyAHriKoB yrlpe)KAeHIat

(opraHu3 arl uu ) rlpu [peAocraBJ]eHI4 LI ycnyf H HBan HAy.

2. OEIIII4E IIPABI'IJIA 3Tr{KETA
2.1. OlpaueHrre K rre!'roBexy: npr{ Bcrper{e o6pauafirecb c t{HBanaAoNI Bex{lllBo tl

yBaxr4TeJrL,Ho, BrrorrHe ecrecrBeHHo rroxarb r4HBa;rII4ry pyKy. Korla BIn pa3roBapuBaere c

r4HBa,'IrrAoM :lo6ofi Karefop[u, o6paulaftrecs HenocpeAcrBeHHo K HeMy, a He K

conpoBoxAalouleMy r4nrr cypAorepeBoAquKy, Koropble [prcyrcrByloT npl4 pa3foBope.



2.2. A,aercBarHocrb rd Bex,'rrrBocrb: orHocl{Tecb K ApyroMy qeJIoBeKy, KaK K ceoe

CaMoMy, TOt{Ho TaK x<e ero ynaxafire u rorAa oKa3aHI'Ie ycnyrll B yqpexAeHult

(opraHr.rsaq Llra) v o6ulenue 6yayr oS $exrunultun'
2.3. Hagrreaftre ce6q rr Apyrrrx: KorAa BbI Bcrpeqaerecb Q qeroBeKoM. Koropbrfi nloxo

Br,r.III{T r{Jrlr coBccM He Br.rAI{T, o6s:arerruo Hagtmafire ce6g I4 Tex lrcAeft, Koropble IIpHIIIJIH c

BaMr4. Ec:rn y eac o6uaq 6eceAa B rpyilne, He sa6rlsafire rlotrcHlrrb, K KoMy n AauHuff MoMeHT

nu o6pautaerecb, a Hasearl ce6[.
2.4. flpel.iloxeHr{e rroMorrlu: ecJrr4 Bbr rrpeAnaraere noMoIIIb, xAI{Te, noKa ee [pLIMyr, a

3areM cnpaurunaftTe, qro 14 KaK Aenarb; BcefAa npeltrarafiTe rloMoulb, ecJlll HyxGo orKpblTb

Tflxenyrc ABepb ulu o6ofiu4 npelqrcrBl4e.
2.5. O6ecneqeHrre AocryrrHocrr{ ycJryr: BcerAa JII4qHo y6exlafirecb B AocrynHocrl4

Mecr, fAe rrpeAycMorpeno oKa3aHr{e ycnyr 14 np[eM rpaxAaH. 3apauee [olrHTepecyfrrecl, KaKue

Mofyr Bo3HI4KHyTl npo6leublLlJtu 6apnepsl 14 KaK I4x MoxHo ycrpaHl{rb.

2.6, O6paUeuue c KpecJro-Ko,rscxofr.' r.rHBa,'II4AHafl KoJlscKa * 3ro qacrb

Heflpr,rKacaeMoro flpocrpaHcrBa qenoBeKa, Koropblfi ee ucnonb3yer, He o6lorcaqusafrrecl Ha

Hee I,r ue rolxafire. Ha.rarl Karr.rrb Kon.scKy 6es corraclrfl, vHBaJrLl!.3 - To xe caMoe, qro

cxBartrrb I,r noHecrl4 qeroBeKa 6es ero pa3pelxeHlrs, Eclrl Bac no[poclr,Tl4 noMor-Ib I4HBar'II4Ay'

rrepeABr{rarcureMycr Ha KoJr.f,cKe, cHar{a,ra Karlrre ee MeAJIeHuo. Kolscra 6rtcrpo ualupaet

CKOpocTb, LI HeoxllAasurtfi TOJIqoK MOxter ttpuBecrll K loTepe paBHoBeCI'lt'

2,7, Bguuare,rbHocrb rr rep[e,'rHBocrb:KofAa BbI pa3roBapl4Baere c qeroBeKoM'

rrcrrbrrblBarourr4M TpyAHocrrr s o6rqeHuu, clyuraftTe ero BHLIMareJIbuo. Byllre repnerl4Bbl,

xAr{re, KorAa. qeJroBeK caM 3aKoHqur Qpa:y. He nolpae,rsfire ero u He AofoBapuBaire ra uero.

llonropure, r{To Bbr rroHgjrtr, 3To IIoMoxer r{eJroBeKy orBerurb BaM, a BaM __ IIoHsrb efo'

2.8. PacnoJro)r(eHr.re A"rs 6eceAbl: KofAa Bbr roBopl{Te c qeJIoBeKoM, nonb3y}oUl'IMcf,

r4HBaJTr.rAHoft xolgcxofi I4Jrrl KocrbrJIgM[r, pacnoJloxurecb raK, qro6lt Baluu H efo rJ]a3a 6lmu ua

oAHoM ypoBHe, TorAa sair,r 6yAer rrerqe pa3roBapuBart. Pa:roBapvBax c reMu, KTo Moxer,
r{I4Tarb no ry6au, pacnonoir(r4Tecb raK, .{ro6lt ua Bac rlaAan cBer, u Bac 6uno xopolxo BHAHo.

2.9, flpun.neuenue BHnMaHnq qe,'roBeKa,' qro6rt [pllBneqr, BHITMaHH9 qeJIoBeKa,

xoroplrfi [roxo ctrbltl4T, loMarrrrire enay pyxoff i4J'Iu ttoxi'tonafire no ilneqy. Cvrorpure erray

npflMo B fJra3a 14 roBopr.rre r-IerKo, uo uuefire B BIIAy, r{To He Bce Jr}oAI4, Koropbre nroxo cJIIIIIIaT'

Moryr qrrrarb no ry6alr.

3. COIPOBOXAEHI,II I{HBAIIIAOB HA IIPIIEME B AETCKOM CAAy }! sl
IIPII OKA3AHIII4 I{M YCJIYI

3.1. tr4nsanr{.4aM oKa3brBaercf, ueo6xoAllvas [oMoIrIb rIpI4 BXoAe B 3AaHI4e (nsIxoAe ll:
sAauuq), cAaqe nepxuefi oAexAbr n rapaepo6 (no,ryueHuu I{ oAeBaHLtu eepxHeii oaexllt).

3.2. B [epBooqepeAHoM [opqAKe yroqHf,ercs, B KaKofi rIoMolIIpI Hy]KAaerct I4HBanl'{A.

uenb nocerueHtatr yqpex gle:n:as. (opraHueaur.lu), ueo6xonl4Mocrb conpoBoxAeHrrfl.'

3.3. [1s o6ecneqeur{s Aocryna unBzulu1LoB K ycnyraM crlequanllcry rlpu npueve

r{HBanraAa B yqp exAeH uu (opraH uzauuu) u e o 6x oAutr't o :

a) paccxasarb r.rHBaJru.qy o6 oco6eHHocrflx 3raHnfl yqpex{.4eHnx (oprauu:aurara):

- Korr4qecrBe oraNeft; Hanultkru :ru$ron, uopyvHefi, Apyrl4x npncnocoOlesufi A

ycrpoficrn An{ r.rHBaJrrzAoB npuMeHrrrenbHo K ero Qyuxquoua:rbHbIM ofpaHI'IqeHI4qM;

pacrroJloxeHl,Ir4. CaHI4TapHbIX KOMHaT, BO3MOXHbIX npenfl TcTBI{f,x H a ilyTl4 pI T.A. ;

- ueo6xoAr.rMbrx An.fl oKa3aHr4r ycnyfr4 crpyKTypHbIX noApa3AeneHuf,x yqpexAeHnq

(opraulr:aquu) u Mecrax nx paclonolr(eHrrfl B 3IaHVu, B KaKoM xa6usere 14 K KoMy o6pa'rurrcr

no BonpocaM, KoTopble MofyT B03HLIKHyTb B xOAe IIpeAocTaBneHHs ycnyfl{;
6) uo:uaxoMr.rrb rrHBa,rlrrAa co BceMr4 cneul4anl4craMl4" saAeficreoeaf{HblMl'I n pa6ore c

Hr4M, Jrr,rqHo, rrpeAcraBI,IB no Qalrvlnu, r4MeHI4 I,I orqecrBy cileIIHaJII4cra v vrHBaJrHAa Apyr

Apyry. Irlu$opvrupoBarb, K KoMy oH AoJrxeH o6parurtcr Bo Bcex cnyLlaflx Bo3HI{Ka}otUux

rarpyAueuzfi.
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n) npra oKa3aHuu ycnyr?r B yr{pe}uesun qemo pa3bflcHltrs rpaSr'rx oKa3aHHs ycnyrll

(esqart pacrrUCaHLIe IIpHeMa fpaXAaH, 3a[ucaTb Ha ,'IHCT BpeMf, I{ MeCTO OKa3aHUs yCnyfl4 !l

r.4.); yrcararb MecTo e€ upone4euul (noxa:aTb Hy)KHbtii xa6uuer), axqeHrupoBaB BHI{MaHHe Ha

rryTb no yqpeXAeHuIO or BXOAa AO KaOuHeTa, ilpLI H9g6XOAI4MOCT]1 CoilpoBOAHTb Ao MeCTa

QKa3aHI4fl ycnyru.
r) o6ecneur4Tb AonycK B 3AaHlre co6aK[-noBoAblpt, conpoBox(Aalouefi hHBaJtH/Ia no

3peHI{IO.

3.4. Oco6enuocru o6uleHu.f, c krHBaJrr4/tAMrr, !IMeIoIuI4MI4 HapyueHl4e 3peHl4'fl vrnu

He3psqI4Mlr:
- Or<asr,leaq cBoro rroMoulb He3pqr{eMy qenoBeKy, Harlpas,'Isflre ero, He crI4cKI4Baq efo

pyKy, lr1uTe TaK, KaK Su o6sHHO XOAr,rTe. He uyNuo xBaTaTb cltenofo qeJloBeKa I{ TaUIITb efo

sa co6ofi. Eclu nu 3aMerI4JIIl, rITo He3p.sqtlft 'IeroseK c6uttcl- c Mapurpyra' He ytrpaBnsfire eho

ABr4XSHL,ISM Ha paccTOsHI4I4, noAOfiAI4Te 14 nOMorI4Te nr,t6parlCx ua uyxtustfi nyrr''

- ouuruure KpaTKO, fAe Bbr HaxoAuTecr. llpeaynpexAaftre o [pe[sTcTBKqx: cryneHsx,

JryXaX, sMaX, HI43KI4X IIpHTonoKaX, rpy6ax I4 T.II' tr4cno:rl:yfrre $pasrt, XapaKTepH3yloUl{e IIBeT'

paccroflHlre, oKpyx(arcuyrc o6craHoBKy.

He xonaaHAyfire, ue rporafire 14 He Llfpafire c co6axoit-nosoAllpet'{'

- Ecnu eut co6upaeTecb qI4TaTb He3pqr{eMy rIeIoBeKy, CHar{aIa npeAynpeAltre erO o6

sro\a. losopure o6rruHr,rM porocov. KorAa uespluufi qeroBeK AonlKeH lloArlucaTb AoKyMeHr'

upouurafire ero o6qeareJrbHo nonHocrblo, WHsanul;Hocrb He ocBo6oxAaer cneroro qeJIoBeKa

or orBercrBeHHocrl'{, o6yc:rouesnofi gaxouoAarerbcrBoM'

-KorAa.eHIIpeAJIa|aeTeHe3pqr{eMyrlenoBeKycecTb,HeycaxuBaiteeto,aHa[paBbTe
pyKy Ha CnI4HKy a'ryna unu IIOAIOKoTHI"IK, F{e soAnre tro [OBepxHocrl{ ero pyKy, a Aafire

Bo3MoxHocrt cno6oAHo rlorporarb npeAMer'

- Korla srt o6uaerecb c rpynnofi He3pqqux JrloAefi, He

Ha3brBarb rofo, K KOMy Bbl o6pauaerecl'
- He gacrasrgfire Balrlero co6ece4uuxa oOparuarrcx

nepeMeulaerecb, IIpeAyIIpeAIlre ero o6 3ToM'

- Irls6erafire pacrIJIbIBr{arbIX onpe4e,leullfi

corrpoBoxAalorcs xecraMl4, crapaftrecr 6rtrl roqultuu
- OKastteaf, rloMourb He3psqeMy. .qeliraftrecb He

no cTy[eHbKaM BeAI{Te He3prqefo nepreHAl4KynflpHo

AnuNeuufi , [peAyrlpexlafrre o npenflTcrBl'Iflx'

3 . 5 . OCO6eHHOCTSMI,I O6ulenuq c I'IHBa,'ILIAaMI'I, IIMe]OUII{MI{ HapyueHne Cnyxa :

- Pa:ronap kIBafl c qeIOBeKOM, y KoToporO nlOxOfi CIyx, cMoTpI4Te fipqMo sa sero' He

sare\aHqfire cBoe nr4rlo vr He :aropaxnnafire efo pyKaMI'I, BOJIOCaMI4 vnv KaKUMI'I-TO

npeAMeraMu. Baru co6eceAHr4K AoJl)r(eH r4Merb Bo3MoxHocrb cJreAHTb 3a BbIpaxeHI4eM Balrjefo

JII4UA.

- Cyuecrnyer HecKonbKo rr4loB r4 creneHefi fJlyxorbl CoorsercrBeHHo, cyuecrByer

MHoro cnoco6oB o6ueuprs c rloAbMr4, Koropbre IIJroxo cJrbluar. Eclu nr,t He 3Haere, xaxofi

flpeAnorrecTb, anpocrrTe y Hr{x. Hexoroptre nIoAI4 MOryT cJIbIIIIaTb, HO BOC[pI4HI4MaIOT

OTAenbHbIe 3ByKLI HeIIpaBI{nbno. B sToM cnyqae roBopnTe 6olee TpOMKO Ii qeTKo, no46rapar

rroAxoAflliufi ypoeenr. B npyroM cnyqae nosa,4o6urcs JrI{lIIb cHI43I'ITb Bblcory foJloca, TaK KaK

qeJIOBeK yTpaTI4n C1OCO$UOCTb BOCIpI{HI'IMaTE, BbICOKI4g TIaCTOTbI'

- r{ro6sr npi.rBneqb BHr4MaHr4e rreroBeKa, xoroprtft rlJroxo cJrblllrllr. Ha3oBI4Te efo ilo

I4MeHr4. Ecjlr.r oreera HeT, MO)KHO CJrefKa TpoHyTb qeloBeKa I{JII',I iKe noMaxaTb pyxoil'

- fonopnre flcHo 14 poBHo, He HyNHo r.r3lL{IIIHe noAqepKuBarb LITo-To. Kpuuarl,

oco6eHHO B yXO, He HaAo.

- Ec,lu Bac [pocsr noBTopl{'rb r{ro-To'

rrpeAnox(eHue. I,Icnolb3yfire xecrbl Y6eAnrecl, qro

[oHtJI JII{ Bac co6eceAHlax.

:a6rteafire rcaxlrIfi Pas

B [ycToTy: ecJII{ BbI

Lr uucrpyxqufi, Koropble o6rt'rHo

B OilpeAeneHl4qx,

TOpOIItcb, Lr ilpA crlycKe HJrl4 tloAbeMe

K HHM. He Aenafrre PIIBKoB, Pe3KI{x

noupo6yfire nepe$pa3!IpoBarb cBoe

Bac noHflJlu. He crecssfirecb cIIpocI4Tb,



- Eclu eg coo6uaere unSopMail\lrc, Koropat BKJIIoqaer n ce6s HoMep, TexHI{'IecKufr

r4nr{ Apyrgft ClONuu[ repltnu, aApec, HaIII4IU]IT9 ee, COO6uInTe'lro $axCy nnl4 gJlexrpOsnofi

nO"re ,1, nIO6bIM ApyfI4M cn9co6olr, HO TaK, '{rO6rt Oua 6stla TOTIHO IIOHITa'

- Ecnu cyilIecrByror rpyAuocrvr trpr4 ycrHoM o6Iqeuuu, cnpocl4Te, ne 6y.uer nI4 npoue

nepen!IcbIBaTbc{.
He sa6rrnafire o cpeAe, Koropaq Bac oKpyxaer. B 6ollrunx utll4 MHoronloAHblx

rroMellleHr{flx rpyAHo o6uiarrcs c JIroAbM}r, Koropble rr,Toxo ctlbltuar' -flproe corHue I4'1H TeHb

roxe Moryr 6url OaPrepaMu.
- OqeHr r{acro rnyxne n}oAr4 r4clorrb3yror .s3bIK xecroB. Ec,lu nu o6uraerecl qepe3

nepeB6ArruKa, He:a6yAtre, vrO O6paUAT;5cfr. HaAo HenOCpe.4CTBeHHO tc CO6eCe.[HI{Ky, a He K

nepeBoAql{Ky. ,

- He sce JrroAr.r, Koropble rrJroxo crbrrrrar, Moryr rlurarb no ry6aru. Bau ,ty'ilue Bcero

cnpocr4Tb o6 arou ilpr4 flepBofi ncrpeue. Ecg4 sau co6eceAuur o6,laAaer 3T]IM HaBbIKOM,

HyxHo co6nroAaTb HecKoJrbKo BaxHbrx flpaBrrn. flOUUUte, qTo ToIbKo Tpn I{3 AeCSTH CJIOB

xopouo npoqI4TbIBaIOTCg.

- HyNuo cMorperb B

rrpocrble Qpasu u ug6erarr
TEJIOABI,IXEHI,I', EC JII,I XOTI{TE

tr4ucrpyxuurc pa3pa6oran f.M. Kporona

ruauo co6eceAHl{Ky 14 roBopl4rb trcuo I{ MeArIeHHo,

HecvIuecrBeHHbIX CJIOB; VCnOJIb3OBarb BblpaxeHue

14CnOIIb30BaTb

nuua. xecTbl.


