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1.OIIUE IMOJIOXKEHUA .

1.1. Hacrosimas HWHCTPYKIUS  ONpenesseT  IpaBuia  TMOBEACHHS  COTPYAHHUKOB
MYyHHIMIIAIGHOrO JIOMIKOJIBHOTO 00pa3oBaTeIbHOrO yupexaeHus gerckoro caza Ne 51 mpw
MPEIOCTABICHUN YCIIYT HHBAIUIAM.

1.2. V\Banua —IMio, KOTOPOe WMEET HapyLIeHHUs! 3/I0POBbS CO CTOMKMM pacCTpOMCTBOM
(yHKIMH opranu3Ma, 0OYCJOBIEHHOE 3a00JeBaHMEM, MOCIEJCTBUAMH TPaBM M Je(eKTamH,
IPUBOSIIAME K OrPaHHYCHHIO JKM3HEAESTEIPHOCTH M BBI3BIBAOIIEE HEOOXOAMMOCTH €ro
COLIMAILHOM 3aIlMTHI.

Manomobunbabie  rpaxaane (MI) — 9To JII0AM  MCHBITHIBAIOLIME 3aTPYAHCHHUS  IIpH
CaMOCTOSTENLHOM IEPEIBIIKEHHH, MONYyICHUH YCIYrd, He0oOX0AUMOH HHGOpPMALMK WM IIpH
OpPHEHTUPOBAHUU B IIPOCTPAHCTBE.

1.3. UacTpykuus paspaboraHa B cOOTBEeTCTBHM ¢ DelepalbHbIM 3aKOHOM OT | mexalps
2014 roma Ne419-®3 «O BHECEHUHM H3MEHEHHH B OTIEIbHBIE 3aKOHONATCIbHBIC aAKTHI
Poccuiickoit ®Denepanvu 10 BOIpOCaM COLMAIbHOM 3aIUMTBl MHBAJIMIOB B CBSA3M C
patudukanueit KoHBeHLMHU O IpaBax HHBAIMIOBY.

1.4. UucTpyKuust pa3paboTaHa B LesX oOeclnedeHus J0CTyNa MHBAIMIOB K yClyram |
00beKTaM, Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, OKA3aHUS IPH 3TOM HEOOXOAMMOM MOMOLIHM, U
MOXeT OBITh MCIIOJIb30BaHa MPU HHCTPYKTUPOBAHUM PAOOTHHUKOB YUPEIKACHHUH (OpraHu3aluii)
moboi  chepbl AEATETBHOCTH, IPENOCTABAIOIIMX YCIYTM HACEJIE€HUIO, a TaKKe IpH
HETIOCPEICTBEHHOM OKa3aHWH yCIyI HHBAINIAM.

1.5. TpebGoBaHusl K ypPOBHIO IIOAIOTOBKH I€pCOHAIA:

a) 3HAHUE IIOHATHS «IOCTYIHAs Cpela Ui WHBAIMIOB» M OCHOBHBIX TpeOOBaHW
JIOCTYITHOCTH OOBEKTOB M YCIyr JUld MajJOMOOHMJIBHBIX TIpaKJaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYALMOHHBIX 0apbepoB, NPENATCTBYIOLIMX MOTYUCHUIO
yeryr unBamuaamu (MIT) HapaBHe ¢ JApYrMMM JIMLAMH, @ TaKkkKe BO3MOXKHBIX CIOCOOOB MX
YCTpaHEHHsI B 3aBUCUMOCTH OT KaTErOPUM MHBAIH/HOCTH,

6) OCBEIOMJIEHHOCTh O MEPEYHE MPEeJOCTaB/SIEMbIX YCIyr B OpraHusauuu; popmax u
HOPSIIKE TIPeAOCTaBICH s YCIyT (B OpraHU3aliy, Ha JIOMY, 3JEKTPOHHO U AMCTAHLMOHHO);

B) MH(POPMHUPOBAHHOCTH O CICIHAIBFHOM (BCIIOMOTATENIbHOM) OOOPYJIOBaHWH U
IPUCTIOCOOIEHHSX ST HHBAIMIOB, HMEIOIIUXCS B PACIIOPIKEHUH yUIPEXKACHHs (OpPraHU3aLuH),
HAJIMYKK JOCTYIIA K HIM, MOPSIIKE UX SKCIUTyaTaluuu (BK/Ito4Yas TpeOoBaHUsA O€3011aCHOCTH );

I) O3HAKOMJIEHHE C TMOPSIKOM 9BaKyallu TIpaxiaH Ha o0beKTe, B TOM HMCIE
MaJIOMOOHJIBHBIX, B OKCTPEHHBIX CIIyuasX ¥ Upe3BbYaHHBIX CUTYaLUsX;

1) Hajimude pa3paboTaHHBIX MPAaBUJ B3aUMOJCHCTBUA COTPYAHUKOB YUPEKICHUS
(opraHu3aIum) MNpu IPeJOCTABICHUH YCIyT HHBATHUILY.

2. OBIIIUE IMTPABUJIA DTUKETA

2.1. OGpamenne K 4eJ0BeKy: IpH BCTpedye oOpalaiTech ¢ MHBAIMIOM BEKIUBO M
YBaKUTEJILHO, BIIOJIHE €CTeCTBEHHO TMOKaTh WHBAIMIy pyKy. Korma Bel pasroBapuBaeTte ¢
HHBAJIMJIOM JHOOOW Kareropuu, oOpamiaitecs HEMOCPEJCTBEHHO K HeMy, a He K
COTIPOBOKIAIOIIEMY HIIN CYPAOIEPEBOAUHUKY, KOTOPbIE IIPUCYTCTBYIOT IIPK pa3sroBope.



2.2. AeKBATHOCTh M BEKJIMBOCTb: OTHOCHTECH K JPYroMy dYeJloBeKy, Kak K cebe
caMOMy, TOYHO TaK K€ €ro yBakKaiTe — W TOr4a OKasaHMe YCIyrd B yHUPEKICHMH
(opranusanyi) u obmenne 6yayT >pHEKTHBHBIMHA.

2.3. HaspIBaiiTe ce0sl M APYrHX: KOT/Ia BB BCTPEYAETECH C YETOBEKOM., KOTOPHIH TJIOXO
BUJIAT WM COBCEM HE BUJHT, 00S3aTe/IbHO Ha3biBalTe ceOsA U TeX JIOACH, KOTOPBIC NMPHUIILIK C
Bamu. Eciu y Bac obuias Oecena B rpynne, He 3a0bBaiTe NOACHUTE, K KOMY B JIAHHBIA MOMEHT
BB 0OpallaeTech, 1 Ha3BaTh celsl.

2.4. IpenJiosKeHne NOMOIIM: €CIIM BbI TIPE/UIaracTe MOMOIIb, XKIUTE, [I0KA e IPUMYT, a
3aTeM CIIpalluBaiiTe, 9TO U Kak Jenarh; BCErja NpeisaraiTe NOMOLIb, €C/M HYXKHO OTKPBITH
TSDKEJIYIO JIBEPb MJIH OOONTH IPENATCTBHE.

2.5. OGecmeyeHne JOCTYNMHOCTH YCJIYr: BCerJa JIMYHO yOeXHaiTech B JOCTYNHOCTH
MECT, TJIe IIPELYCMOTPEHO OKasaHue YCIyT i PHeM rpakiaH. 3apaHee MOUHTEPECyHTeCk, KaKue
MOTYT BO3HMKHYTB NTPOOJIeMbI UK Oapbepbl U KaK UX MOXKHO yCTPAHUT.

2.6, OOpamenne ¢ Kpeca0-KOJIACKOH HHBAIUAHAA KOJIACKa — OTO  HacTb
HEIIPUKACAEMOr0 IPOCTPAHCTBA 4eI0BeKa, KOTOpbIH ee ucronb3yer. He o0yioKayrBalTeCh Ha
Hee W He ToJjKalTe. HayaTh KaTUTh KOJSCKY Oe3 coryiacus MHBalIWIa — TO XKE caMoe, 4To
CXBATHTh ¥ MOHECTH 4eioBeKa 0e3 ero paspemeHus. Eciy Bac momnpocuiv noMoyub MHBAIUAY,
[epeIBUTAIONIEMYCsl Ha KOJIICKe, CHAadala Katurte ee MenneHHo. Kossicka ObICTpo HaOupaet
CKOPOCTb, ¥ HEOKUIAHHBII TOTUOK MOXKET [IPUBECTH K II0TEPE PABHOBECHSL. '

2.7. BHUMATEIbHOCTh H TEPNEJHMBOCTHIKOI/IA Bbl PasroBapHBacTE C HYCJIOBCKOM,
MCIIBITBIBAIOIIMM TPYIHOCTH B OOLICHHHW, CIyLiaiiTe €ro BHUMATENbHO. bynapTe Tepreusbl,
JKIUTE, KOTJIa YesIOBEK caM 3aKoHuuT (pasy. He nonpasisite €ro u He J0roBapuBaiTe 3a HErO.
[ToBTOpPHTE, YTO BBI OHSITH, 3TO OMOXKET YeJOBEKY OTBETUTE BaM, a BaM — MOHATH Cro.

2.8. PacmoJioskenue ajs 0eceabl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIHMCH
MHBAIHIHON KOJIACKOM MITH KOCTBUIAMHE, PACIIONIOKUTECH TaK, YTOOBI BalllM ¥ €ro riiaza ObuId Ha
OIHOM ypOBHE, TOIZa BaM OyZeT Jerde pasrosapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET,
YUTaTh 10 I'ybaM, pacrosioKUTech Tak, yToObl Ha Bac najan ceer, 1 Bac 6b110 X0po1o BUAHO.

2.9. IlpuB/jeyeHne BHHUMAHHS 4Ye/loBeKa  4YTOOBI MPHBJICYb BHMMAHWE HYEJIOBEKa,
KOTOpBIif II0XO CIBIIMT, OMALIMTE eMy PYKOH WiH noxjonaite mo medy. CMOTpUTE eMy
TIPSIMO B IIa3a ¥ TOBOPUTE YETKO, HO MIMEHTE B BHJLY, YTO HE BCE JIFOIM, KOTOPBIE MJIOXO CIIBILIAT,
MOT'YT YMTATh 10 I'y0am.

3. COITPOBOKIEHUE HHBAJIU/JI0B HA IPUEME B IETCKOM CAZLY Ne 51
P OKA3AHUU UM YCJIYT

3.1. UuBanumaM OKa3bIBaeTcsl HeoOXOAUMAas MOMOIIb NPU BXOJE B 3JaHWE (BBIXOAC M3
3naHus), caade BepXHed 0/1ek/bl B rapaepol (IOTydeHHH U OIeBAHUM BEPXHEH 01eHK/1bI).

3.2. B mepBooYepeHOM MOPSIKE yTOUHSAETCS, B KAKOW MOMOLIM HYKIA€TCs WHBATHI,
[1eJTb TIOCEIIEHUS yUPEXkKASHHsI (OpraHU3alHH ), HEOOXOAUMOCTH COIIPOBOXKACHHU.

3.3. Jlas obecredyeHds MOCTYNA WHBAIMIOB K YC/Iyram CHEUUANUCTy INpH Hpuime
HWHBAJIMIA B yIpeXIeHUH (OpraHu3aIin) HeoOXoIuMo:

a) pacckasaTh HHBATHLY 00 OCOGEHHOCTSIX 3IAHUS YUpeKIeH s (OpraHH3aLnn):

- KONWYECTBE JTaXkel; HAIMYUM Ju(TOB, MOPY4HEH, APYruxX IPUCHOCOOICHHH H
YCTPOMCTB JUisl MHBAIMAOB NPHMEHHTENBHO K €ro (QYHKIMOHANBHBIM  OrPaHHHCHUSIM;
PACIIOJIOKEHUH. CAHUTAPHBIX KOMHAT, BO3MOJKHBIX MPEIATCTBUAX HA YTH U T.11.;

- HEOOXOJUMBIX [JIs OKAa3aHHs YCJIYIH CTPYKTYPHBIX MOJAPa3ACCHUSAX YyUPEKIAEHUS
(OpraHM3aIMK) ¥ MECTAX MX PACIOIOXKEHHS B 3TaHUM, B KAKOM KabHHETEe i K KOMY o0paTUTBCS
II0 BOIPOCaM, KOTOPBIE MOTYT BO3HUKHYTh B XOJI€ MTPEIOCTABICHHS YCIYTH;

6) [MO3HAKOMMTH MHBAUIA CO BCEMHU CEIHANTUCTaMH, 3a1eHCTBOBAHHBIMU B paboTe ¢
HHM, JIMYHO, NPEACTaBUB 10 (aMHIMH, UMEHHM M OTYECTBY CICLMAIMCTa W HHBAIMIA JPYT
apyry. VinpopmupoBaTh, K KOMY OH JIOJDKEH OOpaTHTBCS BO BCEX CIy4dasX BO3HHKAIOLINX
3aTpyAHECHHUH.



B) IPU OKA3AHHWHU YCIYTH B YUYPSHKIACHHH UYETKO pasbACHUTH rpaguk OKazaHus yCIyrH
(BbLIATH pacricaHue IpUeMa IPakIaH, 3alicarh Ha JIMCT BpeMs M MECTO OKasaHHA YCIIyTU U
T.1.); YKa3aTh MECTO €& MpOBeIeH s (I10Ka3aTh HyKHbIH KaOMHET), aKI[EHTUPOBAB BHUMAHHE Ha
MyTh MO YYPEXKACHHUIO OT BXOJa A0 KaOMHETa, MpH HEOOXOAUMOCTH CONPOBOJUTH JI0 MECTa
OKa3aHUs YCIIyTH.

r) obecreunTh [OIYCK B 3JaHUe COOAKU-TIOBOIBIP, CONpOBOXAIOLIENH MHBaIKAA 110
3PEHUIO.

3.4. OcoOGeHHOCTH OOINEHUS ¢ WHBAIXAAMM, HMMECIOIMMH HapyLICHHE 3PCHHMA HIH
HE3PSYUMU:

- OKa3bIBasi CBOIO MOMOLIb HE3psUEMy UeJIOBEKY, HalpPaB/SIATE ero, HE CTUCKUBAA Cro
YKy, HIHTE TaK, Kak Bbl 00bIMHO x0auTe. He HyKHO XBAaTaTh CICTOTO 9eI0BeKa 1 TAIUTh €ro
38 coBoit. Ec/ BbI 3aMETHJIH, YTO HE3PAUHMil UeJOBEK COMNICS ¢ MApIIpyTa, HE YIPaB/sHTe ero
JBHYKEHUEM Ha PACCTOSHHY, TIOJOMIATE K TIOMOTHTE BHIOPAThCS Ha HY)XHBIH TTYTh.

- OnuMImMTe KPaTko, IJe Bbl HAXOXUTECh. [IpenynpexaauTe o MpensTCTBUAX: CTYICHAIX,
JTyXax, IMax, HU3KUX MPUTOJIOKaX, Tpydax u T.II. Hcnons3yiite Gppasbl, XapaKTepU3yIOLHE LBET,
PacCTOsIHKE, OKPYIKAKOLIYIO O0OCTaHOBKY.

- He xomanyiite, He TpOTaiTe U HE UIPaKiTe C c00aKoh-I10BOABLIPEM.

- Ecnu BBl cOOMpAEeTeCch YMTATH HE3pAYEMY YEIOBEKY, CHadana MpeXynpeIuTe €ro 00
yrom. [oBopuTe 06bIuHbIM rosocoM. Koraa Hespsuni 4eloBeK NOJIKCH NMOMUCATh AOKYMEHT,
npounTaiiTe ero 00s3aTeNBHO MONHOCTBIO. VIHBaTMIHOCTD HE 0CBOOOKIAET CIEMOro YejaoBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOAATEIIECTBOM.

- Kor/a BBl IpearaeTe He3psueMy YENOBEKY CECTb, HE yCaXKMBAHTE €0, 8 HAlpPaBbTe
ero pyKy Ha CIMHKY CTyJa MIH NMOMANOKOTHHK. He BOAUTE N0 MOBEPXHOCTH €TI0 pyKy, d naiite
eMy BO3MOYKHOCTb CBOOOIHO MOTPOraTh MPeAMET.

- Korza Bel obuiaerech ¢ TPYIIOH He3psduX JrozieH, He 3a0bIBAaHTE KaXIbld pa3s
Ha3bIBaTh TOTO, K KOMY Bbl 00pallacTech.

. He sacrapisiiTe Bamero cobeceaHuka oOpam@arscs B IMYCTOTY: €CJIM  BBI
TepeMeIIaeTech, PEAYIPEUTE €ro 00 5TOM.

- UsGeraiiTe pacIUIbIBYaTBIX ONPEIC/ICHUI U HHCTPYKLMM, KOTOpble OOBIYHO
COIPOBOKIAIOTCS XKECTAMH, CTapaiiTech ObITh TOUHBIMU B ONPEACTCHHAX.

- OKa3bIBas MOMOIIE HE3psAYeMY, ABHUTalTeCh HE TOPOIACH, U MPH CITYyCKE MM MOABEME
0 CTYNEHbKAM BEIUTE HE3PSYero NEepHeHAMKYISPHO K HHM. He nenaiite pBIBKOB, PE3KHUX
IBUKEHUH, IpeIyTpexaaiTe 0 MPeTsTCTBHAX.

3.5. OcoOEeHHOCTIMY OOIIEHHs ¢ HHBAIUAAMH, KIMCIOIIMMU HAPYIICHUE CIyXa.

- PasroBapuBas ¢ 4€IOBEKOM, y KOTOPOrO IJIOXOH CIIyX, CMOTPUTE NPAMO Ha HEro. He
saTeMHSHTE CBOe JHMI0O W He 3aropakuBaiite ero pykamHu, BOJIOCAMH WM  KAKHMH-TO
mpeaMeramu. Barn cofecelHUK TOIDKEH MMETh BO3MOXKHOCTB CJICINTE 32 BHIPANCHHCM BAIIIETO
JULA.

- CyIIecTBYET HECKOJBKO THIIOB M CTCICHEH IJIyXOTBL. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIIOCO60B OGLICHHS C JIOBMH, KOTOpBIE TIOXO ciblmar. Ecrmi Bbl He 3HaeTe, KakKoW
MPETIOYecTh, CIPOCHTE y HuX. HekoTopele JHOAM MOTYT CIBIIIATE, HO BOCIIPUHUMAIOT
OTZebHbIE 3BYKH HEMpaBWIbHO. B 5TOM cilyuae ropopuTe OONEe rpOMKO U HETKO, noaoupas
MOJXOIALMH YPOBeHb, B ApyroM ciydyae NoHag00HUTCs THIIL CHU3ATE BBICOTY ronoca, Tak Kax
4eJIOBEK YTPAaTHJI CIOCOOHOCTH BOCIIPHHUMATh BRICOKHC 4acTOTHI,

- Yro6bl mpuBJeYh BHUMAHHME 4YEJIOBEKA, KOTOPBIH ILIOXO CJIBIIAT, HA30BUTE €TO MO
ymvenn. ECiti OTBETa HET, MOYKHO CJIErka TPOHYTh YeI0BEKa MIIM KE IIOMaXaTh PYKOH.

- ToBopuTe SICHO ¥ POBHO. He HYKHO HW3IMIIHE MOAYEPKUBATL HTO-TO. Kpuuats,
0COOEHHO B yX0, HE HaJIO.

- FEcim Bac mpocsT [OBTOPUTH  YTO-TO, MONPOOYHTE nepedpa3supoBaTh CBOE
npeyioKenue. VCmomnp3yHTe KecTbl. YOeanTech, YTo BaC MOHAIM. He crecHsiiTeCh CIIPOCHTD,
TIOHSUT JTA Bac COOECEIHHUK.



- Ecu BB coobimaere HHPOPMALMIO, KOTOPas BKIIOYAET B ceOs HOMEP, TEXHUYECKUH
WM JPYTOH CIOXKHBIN TEPMHH, aJpec, HAMLIMTE €¢, COOOLHUTE -0 (akcy UM 2IEKTPOHHON
[10YTe WK JIOOBIM APYTHM CIIOCOOOM, HO TaK, 4TOObI OHa Oblia TOYHO MOHATA.

- By CYIIECTBYIOT TPY/AHOCTH IPH YCTHOM OOLICHUH, CIIPOCUTE, HE Oyzet ju mpouie
[IePETIUCHIBATECS.

- He 3abbiBaiiTe 0 cpeae, KOTOpas Bac OKpyKaeT. B OOJbLIMX WM MHOTOJIOAHBIX
[TOMEIIEHUsX TPY/HO OOIIATHCS C JIOABMH, KOTOPbIE IJIOXO CJIBIIAT. SIPKOE COIHLE HIlH TCHb
TOYe MOTYT OBITH OapbepaMu.

- OueHb YacTO IUIyXHe JIOAM MCIONB3YIOT A3bIK XKeCTOB. Eciu Bbl obuiaeTech yepes
nepeBouMKa, He 3a0y/bTe, 9T0 00pamaThes Halo HEMOCPEACTBCHHO K cobeceIHHKY, a He K
[IEPEBOTUUKY .

- He Bce JIFO/M, KOTOPBIE IIOXO CJIbLLAT, MOTYT YMTaTh 1o rybam. Bam iyqiue BCErO
crpocuTs 06 5TOM IpH nepBoi Berpeve. Eciu ai cobeceqHUK 00J1aaeT dTUM HABbIKOM,
Hy)XHO COGJIONATh HECKOIBKO BAKHBIX NpaBuil. [IOMHUTE, YTO TOJIBKO TPH U3 JCCATH CIOB
XOPOIIO IPOYUTHIBAIOTCS.

- Hy’XHO CMOTpETb B JIHIO COOECEHIKY ¥ TOBOPUTE ACHO U MCAICHHO, HCIIO/Ib30BATE
npocThie (pasbl U U36eraTh HECYIIECTBEHHBIX CIIOB; HCTIONB30BATE BRIPAKCHHUE JIMLLA, FKECTBI.
TeJI0IBYIKEHHUS, €CIIH XOTUTE TTOTYEPKHYTh UITK [IPOSCHUTH CMBIC]T CKa3aHHOTO.
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